
Qualification Description
This qualification reflects the role of a security officer, 
responsible for maintaining safety and security by 
patrolling, protecting or guarding property while unarmed, 
and screening entry, monitoring behaviour, and removing 
persons from premises. Security officers may work alone or 
work in a team environment under general supervision, 
operating with limited autonomy and judgement to 
complete routine but variable tasks, with some 
accountability and responsibility for their own outputs, 
work, and learning.

Delivery Mode
Face to face

Delivery Site
VIC: 425 Smith St, Fitzroy 3065 
NSW: Level 4, 85 George St, Parramatta 2150 

Course Duration
9 weeks on a full-time basis (360 hours=5 days in a week 
and 40 hours a week)

Pathways
CPP20218 Certificate II in Security Operations is designed 
for individuals looking to start a career in the security 
industry. This qualification is ideal for those who are 

Entry Requirements
• 18 years of age or over 
• Australian/New Zealand citizen or permanent Australian 

resident 
• Have a valid Driver’s Licence, Photo Card or Customer 

CPP20218

CERTIFICATE II
IN SECURITY
OPERATIONS

interested in providing essential security services in various 
settings such as commercial properties, events, retail 
spaces, and more. 

This qualification is intended to align with the following 
occupational licencing outcomes: 
• security officer – unarmed guard 
• security officer – crowd controller. 

Occupational titles could include: 
• security officer 
• unarmed guard 
• crowd controller 

It provides a pathway to further learning and work in 
various security roles and settings including, but not 
limited to: 
• armed guarding 
• cash-in-transit 
• close protection 
• control room operations 
• guard dog handling. 

Security officers may work alone or work in a team 
environment under general supervision, operating with 
limited autonomy and judgement to complete routine but 
variable tasks, with some accountability and responsibility 
for their own outputs, work and learning. 

Number from NSW Roads & Maritime Services
• Are a fit and proper person to hold the class of licence 

sought; and 
• Are competent to carry out the activities of a security 

guard. 
• NSW security course students are required to read and 

sign the NSW police P1016 declaration and 
Acknowledgement of Ground for Refusal of Security 
Licence (such as convictions, or finding of guilt, for 
certain declared offences and considerations such as 
whether the person is fit and proper to hold security 
licence).  

• Meet prescribed Language, Literacy and Numeracy 
requirements, which include completing a Security 
License Pre-Enrolment test prior to enrolment day.  

• You must attend in person at the Immaculate Education 
and Training campus in order to complete the testing 
and to read some mandatory paperwork from the NSW 
Police Force. This must be done before the course 
commences. You will not be enrolled unless all induction 
testing and paperwork has been completed prior to the 
first day of training. 

• Have already attained and hold a current HLTAID011 
Provide First Aid unit of competency. Students must 
submit the Completion Certificate and transcript of the 
current HLTAID011 Provide First Aid unit of competency, 
as evidence along with the application as a part of 
enrolment process. 

• During the course, students will be required to complete 
some activities using computers, laptops, or other 
devices. While the trainer can provide some assistance, it 
is expected that students have some basic computer 
skills before commencing the course. 

• Bring your own device (BYOD)-All learners are expected 
to bring their own laptop with the Windows 7 operating 
system or higher. The College premises are equipped 
with high-speed Wi-Fi for the students’ usage. 



• 18 years of age or over 
• Australian/New Zealand citizen or permanent Australian 

resident 
• Have a valid Driver’s Licence, Photo Card or Customer 

Recognition of Prior Learning 
(RPL) 
Students can apply for RPL to get recognised as competent 
for parts or a whole nationally recognised qualification by 
providing evidence of their previous training, employment 
experience or other life skills that meet qualification 
requirements. Successful applications may result in a 
reduced training time. 
Although the above elaborate the RPL process for this 
course, however, it is recommended to complete the full 
training and assessment as per the course requirement to 
get better understanding. 

Credit Transfer
All students can apply for credit transfer. This means that 
they can submit evidence for a Unit(s) of Competency and 
have it assessed by a qualified Assessor without completing 
the training. 
Students who consider they already possess the 
competencies identified in all or part of any 
course/qualification offered by may seek recognition. The 
Student Support Officer will help them in this process. 
As a part of entry requirement of the course CPP20218 
Certificate II in Security Operations, students are required 
to complete and hold the current Completion Certificate 

Unit Code Unit Name

Unit of Competency

CPPSEC2101 Apply effective communication skills
to maintain security

CPPSEC2102 Apply legal and procedural
requirements to work effectively
within a security team 

CPPSEC2103 Apply WHS, emergency response and
evacuation procedures to maintain
security 

CPPSEC2104 Apply risk assessment to select and
carry out response to security risk
situations

CPPSEC2105 Provide quality services to a range of
security clients

CPPSEC2106 Protect self and others using basic
defensive techniques

CPPSEC2107 Patrol premises to monitor property
and maintain security

CPPSEC2108 Screen people, personal effects, and
items to maintain security

CPPSEC2109 Monitor and control access and exit of
persons and vehicles from premise

CPPSEC2110 Monitor and control individual and
crowd behaviour to maintain security

CPPSEC2111 Apply security procedures to manage
intoxicated persons

CPPSEC2112 Apply security procedures to remove
persons from premises

CPPSEC2113 Escort and protect persons and
valuables 

HLTAID011 Provide first aid 

Number from NSW Roads & Maritime Services
• Are a fit and proper person to hold the class of licence 

sought; and 
• Are competent to carry out the activities of a security 

guard. 
• NSW security course students are required to read and 

sign the NSW police P1016 declaration and 
Acknowledgement of Ground for Refusal of Security 
Licence (such as convictions, or finding of guilt, for 
certain declared offences and considerations such as 
whether the person is fit and proper to hold security 
licence).  

• Meet prescribed Language, Literacy and Numeracy 
requirements, which include completing a Security 
License Pre-Enrolment test prior to enrolment day.  

• You must attend in person at the Immaculate Education 
and Training campus in order to complete the testing 
and to read some mandatory paperwork from the NSW 
Police Force. This must be done before the course 
commences. You will not be enrolled unless all induction 
testing and paperwork has been completed prior to the 
first day of training. 

• Have already attained and hold a current HLTAID011 
Provide First Aid unit of competency. Students must 
submit the Completion Certificate and transcript of the 
current HLTAID011 Provide First Aid unit of competency, 
as evidence along with the application as a part of 
enrolment process. 

• During the course, students will be required to complete 
some activities using computers, laptops, or other 
devices. While the trainer can provide some assistance, it 
is expected that students have some basic computer 
skills before commencing the course. 

• Bring your own device (BYOD)-All learners are expected 
to bring their own laptop with the Windows 7 operating 
system or higher. The College premises are equipped 
with high-speed Wi-Fi for the students’ usage. 

and transcript of the Unit of competency HLTAID011 Provide 
First Aid unit of competency. They must submit the 
evidence of completion of this unit of competency along 
with the enrolment application form. Based upon which, 
the student Support Officer will guide you to fill in the 
credit transfer form to get the credit (CT) of the completed 
Unit of competency which will also be reflected in your final 
Record of Results.

iet.edu.au info@iet.edu.au0404721783

VIC: 425 Smith St, Fitzroy 3065 NSW: Level 4, 85 George St, Parramatta 2150 

National Online Courses is a 
government-approved Registered 
Training Organisation (RTO NO: 46361).
We are authorised to deliver accredited 
online courses and certification in 
Australia. Our nationally recognised 
training meets strict industry and 
compliance standards, giving you 
job-ready qualifications with the 
flexibility of online learning. 


