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Qualification Description

This qualification reflects the role of support workers who
complete specialised tasks and functions in aged services;
either in residential, home or community-based
environments. Workers will take responsibility for their own
outputs within defined organisation guidelines and
maintain quality service delivery through the development,
facilitation and review of individualised service planning
and delivery.

Workers may be required to demonstrate leadership and
have limited responsibility for the organisation and the
quantity and quality of outputs of others within limited
parameters.

To achieve this qualification, the candidate must have
completed at least 120 hours of work as detailed in the
Assessment Requirements of the units of competency.

No licensing, legislative, regulatory or certification
requirements apply to this qualification at the time of
publication.
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Delivery Mode

Face-to-face

Delivery Site

VIC Delivery: 1312A/401 Docklands Drive, Docklands,
VIC 3008

Course Duration

26 weeks of training and assessment + 2 weeks of holidays

Pathways

Students who successfully complete this qualification will
be able to undertake further study in the following courses:
HLT54121 Diploma of Nursing
Bachelor of Nursing
Learners may also consider
complement their skills:

- CHC43121 Certificate IV in Disability - Ideal for anyone
looking to specialise in caring for elderly with disability.
BSB41419 Certificate IV in Work Health and Safety - Ideal
for anyone wanting to work as a safety officer in an aged
care facility.
BSB40520

additional training to

Certificate IV in  Leadership and

Management - Ideal for anyone wanting to become a
supervisor in an aged care facility




Course Credit

Students may apply for recognition of existing
qualifications or skills, knowledge, and experience (credit
transfer or recognition of prior learning). The granting of
course credit may affect course fees as well as the duration
of the course.

This process is outlined in Immaculate Education and
Training’s Student Enrolment and Completion Policy and
Associated Procedures and Training and Assessment
Policy & Associated Procedures.

Entry Requirements

The training package does not specify any entry
requirements or prerequisites for this qualification.

However, Immaculate Education and Training has the

following entry requirements:

- Student must be 18 years and over
Australian/New Zealand citizen or permanent Australian
resident
Complete a pre-training review, including meeting
minimum LLND requirements for the course. Student
must have suitable language, literacy, and numeracy
and digital (LLND) skills to read and comprehend
learning materials and perform tasks related to
recording workplace documents including reading and
writing detailed reports, case notes, reports, and other
documents, interpreting workplace policy and
procedure and reporting hazards.
Sign a declaration that the student will undertake 120
hours of 'work placement' in a regulated aged care
facility
During the course, students will be required to complete
some activities using computers, laptops, or other
devices. While the trainer can provide some assistance, it
is expected that students have some basic computer
skills before commencing the course.
Bring your own device (BYOD)-All learners are expected
to bring their own laptop with the Windows 7 operating
system or higher. The College premises are equipped
with high-speed Wi-Fi for the students' usage.

Requirements for Work Placements:

- Prior to commencing the required 120 hours of work
placement, students must provide current Victoria
police check at the student's own cost and evidence of
Vaccinations as required by the care centres (work
placements).

Have the requisite level of physical fitness that enables
them to do CPR on the floor

National Online Courses is a government-approved Registered Training Organisation (RTO NO: 46361).
We are authorised to deliver accredited online courses and certification in Australia. Our nationally
recognised training meets strict industry and compliance standards, giving you job-ready qualifications

with the flexibility of online learning.

& 0400 173 510

@ iet.edu.au

QLTWHSOO4

/ Core Units \
Unit Code Unit Name
CHCADVO0OI Facilitate the interests and rights of
clients
CHCAGEOO1 Facilitate the empowerment of older
people
CHCAGEOO03 Coordinate services for older people
CHCAGEOO4 Implement interventions with older
people at risk
CHCAGEOO05 Provide support to people living with
dementia
CHCCCS006 Facilitate individual service planning
and delivery
CHCCCSOT11 Meet personal support needs
CHCCCS023 Support independence and wellbeing
CHCCCS025 Support relationships with carers and
families
CHCLEGO003 Manage legal and ethical compliance
CHCPALOO1 Deliver care services using a palliative
approach
CHCPRPOOI1 Develop and maintain networks and
collaborative partnerships
HLTAAPOOT Recognise healthy body systems
HLTWHS002 Follow safe work practices for direct
client care
QHCDIVOO] Work with diverse people j
/ Elective Units \
Unit Code Unit Name
BSBLDRA41 Demonstrate leadership in the
workplace- Elective
BSBSTR402 Implement continuous

improvement-Elective

Manage work health and safety /
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